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A long, long, long time ago…
(Okay, maybe less than a decade ago…)



Salesforce StackExchange… what the heck is that?

Twitter: #askforce hashtag began in early 2010

First Salesforce StackExchange post was on July 31st, 2012 – just five and a half years ago

• There are now over 70,000 questions!

Slack was launched in August 2013 (Source: https://en.wikipedia.org/wiki/Slack_(software))

https://en.wikipedia.org/wiki/Slack_(software)


Where are we at now?
Today, the community is full of resources to help you 
conquer any trail & climb any mountain



Resources, Resources, Resources

Salesforce Resources

• Developer Documentation

• Developer Forums

• Salesforce Developer Blogs

• Salesforce Support

• If you have premier support…

• Salesforce Ideas & Known Issues

• For when there isn’t an answer…

• Trailblazer Community

• Specific groups for features, user groups, blogs!

• Developer User Groups

• Is there one near you?

• Trailhead

Oh, the places you can go!
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Other Resources

• Salesforce StackExchange

• Twitter #askforce

• Slack: Salesforce Ohana

• SearchTheForce.com

• Community Blogs

• Community Books

• Community Podcasts

• Salesforce Subreddit

• Pluralsight



Where do you go to get help?



Where do you go to get help?



Scenario: I’m building an aggregate query 
and need to limit the number of records 
processed. How do I do it?



List<AggregateResult> leads = 

[SELECT COUNT(Id), Rating FROM 

Lead GROUP BY Rating LIMIT 1000];

Problem: above query is throwing a limit 
exception even if I change the limit to 5! 
Why?



Search The Force! – http://searchtheforce.com/

http://searchtheforce.com/


Search The Force! – http://searchtheforce.com/

http://searchtheforce.com/


Apex Documentation - https://developer.salesforce.com/docs/

https://developer.salesforce.com/docs/
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Apex Documentation - https://developer.salesforce.com/docs/

https://developer.salesforce.com/docs/


DateTime beginningOfLastYear = 

DateTime.newInstance(2017, 01, 01);

List<AggregateResult> leads = [SELECT 

COUNT(Id), Rating FROM Lead WHERE 

CreatedDate >= :beginningOfLastYear

GROUP BY Rating];



Scenario: I have a list of IDs and I need to 
search to see if a given ID already exists in 
the list.



Salesforce Developer Forums -
https://developer.salesforce.com/forums

https://developer.salesforce.com/forums
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Salesforce Developer Forums -
https://developer.salesforce.com/forums

https://developer.salesforce.com/forums


Salesforce Ideas - https://success.salesforce.com/ideaSearch

https://success.salesforce.com/ideaSearch


Key learning takeaway: check multiple resources!





Community Best Practices
You’ve done your research, but you’re still stuck – time to 
ask for help!



Salesforce StackExchange Best Practices

Read the help area: https://salesforce.stackexchange.com/help

• More heavily moderated than the Salesforce Developer Forums

Search for existing answers! It’s possible someone else has had the same problem

Show that you have put in the effort to figure it out (do your homework!)

• Provide code samples (with correct formatting)

• Tell the community what you have tried and the exact problem or error

• Basic platform questions are generally frowned upon – there are already plenty of resources that 
should be able to help you

Upvote helpful answers & be sure to accept the best answer

Ideas/suggestions or opinion-based questions should be posted on another 
platform (developer forums, trailblazer community, idea exchange, etc)

https://salesforce.stackexchange.com/help


Salesforce StackExchange



Salesforce StackExchange



Twitter #askforce Best Practices

It’s difficult to troubleshoot in 280 characters!

• If your problem is complicated, consider asking your question on the Salesforce StackExchange or elsewhere first and 
then asking the Twitterverse

• Added benefit: SFSE reputation!

Follow the hashtag – if others have helped you, can you return the favor for someone else?

Twitter is more real-time than most other resources…

• “Are others having issues accessing NA35, even though trust.salesforce.com says it’s up?”

• Check recent posts first, then ask!



#askforce Failure



#askforce as a secondary resource
There’s only so much you can do in 140 280 characters… 



But wait – there’s more!



Salesforce Ohana Slack

Join us today:

https://goo.gl/JDpe1g

For real-time collaboration… or when you feel like slacking

Searchable

Log of

All

Conversation and

Knowledge



Resources, Categorized

1 – Search & Research

• SearchTheForce.com

• Developer Documentation -
https://developer.salesforce.com/docs

• Salesforce StackExchange

• Developer Forums - https://developer.salesforce.com/forums

• Salesforce Developer Blogs -
https://developer.salesforce.com/blogs

• Community Blogs

https://developer.salesforce.com/docs
https://developer.salesforce.com/forums
https://developer.salesforce.com/blogs
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4 – Continuous Learning

• Developer User Groups - https://www.meetup.com/pro/salesforcedevs

• Community Podcasts - https://www.codecoverage.org

• Books - Force.com Enterprise Architecture, Advanced Apex Programming…

• Trailhead - http://trailhead.com

• Pluralsight - http://pluralsight.com

https://www.meetup.com/pro/salesforcedevs
https://www.codecoverage.org/
http://trailhead.com/
http://pluralsight.com/



